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The McKenzie Family History

Squamish Funeral Chapel Ltd. has been meeting the needs
of the Sea to Sky Corridor with its Family Owned & Full
Service Funeral Home since 1967.

Our family, The McKenzie Family, has been in the funeral
profession for three generations. The first generation
funeral directors of our family, Don & Jessie McKenzie,
started in the funeral profession in 1946 by working at

local funeral homes in Vancouver & West Vancouver.

Their son, George McKenzie (2nd Generation Funeral Director), started working with his parents at
their funeral home at the age of 14 answering phones and helping his parents on services at
Hollyburn Funeral Home in West Vancouver.

George went on to BCIT where he received his Diploma & License as a Funeral Director &
Embalmer in 1982. During his studies he received the “Professionalism Award” for his class year.

In 1988, George & his wife, Mildred McKenzie, bought Squamish Funeral Chapel & moved to the
Sea to Sky Corridor.

George & Mildred have brought their own special personalized service to the corridor. They believe
a funeral is similar to other ceremonies in our lives; such as a graduation ceremony, a wedding, or a
baptism, a funeral is a rite of passage by which we recognize an important event that distinguishes
our lives.

You can often hear them saying:

“No two people are alike, so no two funerals should be the same”

In recent years, Mildred & George’s son, Mark McKenzie, and son-in-law, Geoff Fahlman
(3rd generation), have come into the business to add their own caring attributes to the families we
serve. Both Mark & Geoff completed and received their funeral director licenses in 2018.

Today, we've gathered together a staff of highly qualified and deeply caring individuals to assist us

in continuing the funeral home’s mission of providing excellence in service to families in their time
of need. We're privileged to serve hundreds of families each year.



The McKenzie Difference

WHY WE'RE DIFFERENT:

« WE'RE AVAILABLE 24/7: We actually mean that. No matter the time of day,
our family or staff (George, Mildred, Mark, or Geoff) will answer the phone to

assist you and your family at a time of need.

« YOUR LOVED ONE WILL AWALYS REMAIN IN OUR CARE: When
someone you love dies, you can rest assured your loved one will be brought to
and cared for at our funeral home. Some funeral homes might shelter a

deceased at a warehouse, not us.

« CELEBRATION OF LIFE EXPERTS: We've been planning meaningful &
memorable celebrations of life’s and funerals for decades. See how we can bring

peace of mind knowing everything will be planned the way you want it.

« PERSONALIZED ATTENTION & SERVICE: When families choose our
services, they receive our utmost attention and they will always speak or

communicate with one of our family members.




A Graveside Service

This is a package in which you would like to have
. a burial ceremony at a cemetery in Squamish,
Whistler, or Pemberton.

You will expect the following services from our

family / team:
= « Arrangement and conference with our funeral
directors/event planners to organize the graveside
ceremony.
. Communication with cemetery to prepare burial.
. Coordinating and setting up flower arrangements.
. Setting up equipment at the service venue (chairs,

PA, tables, flowers, pictures, etc...)

. Two of our staff that will be on site at the
graveside ceremony to make sure the burial goes
as planned. They will also greet guests, inform
guest of service details, set up the burial site,
provide assistance to the family and their guests,
and organize all other aspects of the event.

. Services of our celebrant, George McKenzie, if
family requests.

. Transfer of the deceased to the cemetery in our
hearse.

! «  Dressing and casketing of the deceased for burial.

. Our professional services, transfer of the deceased
from place of death, shelter and housing of the
deceased, documentation of the death, and a

personal online memorial page on our website.

Ordering Flowers for the Burial?

Ask one of our funeral directors to order flowers

arrangements for the burial ceremony.

You may also prefer to order flowers directly on
our website at www.squamishfuneralchapel.com




A Graveside Service

Professional Services: $1160

e Arrangement conference with family and providing assistance with service options.

e Facilities & Equipment (building expenses, equipment used for arrangement, administrative expenses, insurance,
and other overhead expenses).

¢ Planning and coordinating all details of the burial ceremony with the family and the cemetery (location and time,
speakers, music, florists, and other service details).

e Ascertaining who has the legal right to make the funeral arrangements.
e Completion of CPP & Old Age Security Forms.

¢ Contacting medical staff, coroner’s office and other authorities to obtain medical certificates/clearance.

Transfer Fee: $495

e Removal of the deceased from the place of death at any time of day (ie hospital, home, care facility) and transport
back to our Funeral Home, 24 /7. This is for transfers in the Sea to Sky Corridor or Lower Mainland, additional
costs would apply for transfer made outside of Corridor or Lower Mainland.

e Includes vehicle, equipment and necessary items to conform with universal transfer precautions.

Documentation $240

e Registering the death with Vital Statistics and producing burial permits and cremation certificate.
e Preparation and filing of all necessary authorizations and permits.

e Gathering of Vital Statistical information in order to register the death.

Sheltering, Housing, Sanitation & Refrigeration $425

e Providing sheltering, housing, sanitation and refrigeration of your loved one in our 24/7 supervised
funeral home.

Hearse for Transportation to the Cemetery $425
. Use of our Cadillac Hearse for transporting the casket to the cemetery for burial.
Dressing Fee $295

e To wash, clean, and dress your loved one for the burial ceremony.

Staffing, Equipment & Setup Fee at Cemetery: $405

e Two of our staff will be in attendance to provide instructions and assistance for the burial ceremony.

e Our staff will bring seating for 10, flower stands, tables, baskets, bottled water, tissues, a portable PA, and other
items to help set up for the burial ceremony.

e Services of our celebrant, George McKenzie, if family requests.

e Setup and clean up of all equipment provided.

Total $3,445

Does not include Casket, Cemetery Fees, CPA Fee ($40), Disbursements, Death Certificates ($27), or Taxes.

To View Casket options please ask our Funeral Director to show you our catalog



Funeral Ceremony at Squamish Funeral Chapel with Burial

This is a package in which you would
like to have a funeral ceremony /
celebration of life at Squamish Funeral
Chapel, with a burial taking place at a
cemetery in Squamish, Whistler, or
Pemberton. Burial can take place prior
or after the funeral service.

You will expect the following services

from our family / team:

. Arrangement and conference with our funeral directors/event planners to create and plan a
service agenda for the funeral service.

. Use of our chapel room that can seat up to 180 people.

o Two of our staff that will be on site at the funeral service to make sure the event goes as

planned. They will also greet guests, inform guest of service details, clean and set up our
chapel and other rooms, provide assistance to the family and their guests, and organize all
other aspects of the funeral.

. Private visitation / viewing with the deceased.

. Organizing and preparing all speakers for the funeral.

. Arranging third party vendors (caterers, florists, musicians, etc...).

. Reserved seating for the family.

. Arranging and setting up of photos, memorabilia, and other personal effects in our funeral
home.

. Coordinating with clergy and musicians for service.
e Projected photo of deceased at front of chapel for service.
. Services of our celebrant, George McKenzie, if family requests.

e Dressing and casketing of the deceased.

e Delivery of flowers to cemetery.

. Setting up equipment at the cemetery for burial (10 chairs, PA, tables, flowers, pictures, etc.)
. Communication with cemetery to prepare burial.

o  Transfer of the deceased to the cemetery in our hearse.

. Our professional services, transfer of the deceased from place of death, shelter and housing
of the deceased, documentation of the death, and personal online memorial page on our
website.



Funeral Ceremony at Squamish Funeral Chapel with Burial

Professional Services: $1640

Arrangement conference with family and providing assistance with service options.

Facilities & Equipment (building expenses, equipment used for arrangement, administrative expenses, insurance,
and other overhead expenses).

Planning and coordinating all details of the funeral and burial ceremony with the family and the cemetery (location
and time, speakers, music, florists, and other service details).

Creating a detailed schedule for the funeral and burial and making sure it meets the family’s wishes.
Ascertaining who has the legal right to make the funeral arrangements.

Completion of CPP & Old Age Security Forms.

Contacting medical staff, coroner’s office and other authorities to obtain medical certificates/clearance.
One hour private visitation with the deceased.

Transfer Fee: $495

Removal of the deceased from the place of death at any time of day (ie hospital, home, care facility) and transport
back to our Funeral Home, 24 /7. This is for transfers in the Sea to Sky Corridor or Lower Mainland, additional costs
would apply for transfer made outside of Corridor or Lower Mainland.

Includes vehicle, equipment and necessary items to conform with universal transfer precautions.

Documentation $240

Registering the death with Vital Statistics and producing burial permits and cremation certificate.
Preparation and filing of all necessary authorizations and permits.
Gathering of Vital Statistical information in order to register the death.

Sheltering, Housing, Sanitation & Refrigeration $425

Providing sheltering, housing, sanitation and refrigeration of your loved one in our 24/7 supervised
funeral home.

Hearse for Transportation to the Cemetery $425

Use of our Cadillac Hearse for transporting the casket to the cemetery for burial.

Dressing Fee $295

To wash, clean, and dress your loved one for the burial ceremony.

Use of Squamish Funeral Chapel Room: $810

Use of chapel room at Squamish Funeral Chapel.
Can seat up to 180 people with standing room for overflow.
Private 1 hour visitation prior to funeral service.

Staffing for Funeral Service & Burial: $740

Two of our staff will be in attendance to provide instructions & assistance for the funeral & burial ceremony.
Setting and cleaning up service venue.

To assist with making sure the funeral runs smoothly and as planned. Will always have two staff on site.
Welcoming and greeting guests and giving them information on the service.

Seating, assisting, and taking care of all needs of the family.

Includes services of our celebrant, George McKenzie, if requested.

Total $5,070

Does not include Casket, Cemetery Fees, CPA Fee ($40), Disbursements, Death Certificates ($27), or Taxes.



Funeral Ceremony at Alternate Venue with Burial

This is a package in which you would like to have a fu-
neral ceremony at a venue of your choice (church, hall,
park, home) with a burial ceremony taking place at a
cemetery in Squamish, Whistler, or Pemberton prior or
after the ceremony.

You will expect the following services from our
family / team:

e  Arrangement and conference with our funeral
directors/event planners to create and plan a service
agenda for the funeral service.

. Two of our staff that will be on site at the funeral service
and cemetery to make sure the event goes as planned.
They will also greet guests, inform guest of service
details, clean and set up our chapel and other rooms,
provide assistance to the family and their guests, and
organize all other aspects of the funeral.

. Private visitation / viewing with the deceased.
e  Organizing and preparing all speakers for the funeral.
e  Arranging third party vendors (caterers, florists,

musicians, etc...).

e  Reserved seating for the family.

e  Arranging and setting up of photos, memorabilia, and
other personal effects in our funeral home.

. Coordinating with clergy and musicians for service.
. Services of our celebrant, George McKenzie, if family
requests.

e  Dressing and casketing of the deceased.
e Delivery of flowers to cemetery.

. Setting up equipment at the cemetery for burial (10
chairs, PA, tables, flowers, pictures, etc.).

. Communication with cemetery to prepare burial.

. Transfer of the deceased to the cemetery in our hearse.

. Our professional services, transfer of the deceased from
place of death, shelter and housing of the deceased,
documentation of the death, and personal online
memorial page on our website.




Funeral Ceremony at Alternate Venue with Burial

Professional Services: $1640

e Arrangement conference with family and providing assistance with service options.

e Facilities & Equipment (building expenses, equipment used for arrangement, administrative expenses, insurance,
and other overhead expenses).

e Planning and coordinating all details of the funeral & burial ceremony with the family and the cemetery (location
and time, speakers, music, florists, and other service details).

e Creating a detailed schedule for the funeral and burial and making sure it meets the family’s wishes.

e Ascertaining who has the legal right to make the funeral arrangements.

e Completion of CPP & Old Age Security Forms.

¢ Contacting medical staff, coroner’s office and other authorities to obtain medical certificates/clearance.
e One hour private visitation with the deceased.

Transfer Fee: $495

e Removal of the deceased from the place of death at any time of day (ie hospital, home, care facility) and transport
back to our Funeral Home, 24/7. This is for transfers in the Sea to Sky Corridor or Lower Mainland, additional costs
would apply for transfer made outside of Corridor or Lower Mainland.

¢ Includes vehicle, equipment and necessary items to conform with universal transfer precautions.

Documentation $240

e Registering the death with Vital Statistics and producing burial permits and cremation certificate.
e Preparation and filing of all necessary authorizations and permits.
e Gathering of Vital Statistical information in order to register the death.

Sheltering, Housing, Sanitation & Refrigeration $425

e Providing sheltering, housing, sanitation and refrigeration of your loved one in our 24/7 supervised

funeral home.

Hearse for Transportation to the Cemetery $425
. Use of our Cadillac Hearse for transporting the casket to the cemetery for burial.
Dressing Fee $295

e To wash, clean, and dress your loved one for the burial ceremony.

Equipment & Setup Fee at Venue & Cemetery: $405

e At the funeral we will set up and organize all equipment (tables, chairs, music, flowers, programs, food, etc..)

e At the cemetery our staff will bring seating for 10, flower stands, tables, baskets, bottled water, tissues, a portable
PA, and other items to help set up for the burial ceremony..

e Set up and clean up of all equipment provided at funeral and burial ceremony.

Staffing for Funeral Service & Burial: $740

e Two of our staff will be in attendance to provide instructions & assistance for the funeral & burial ceremony.
e Setting and cleaning up service venue.

e To assist with making sure the funeral runs smoothly and as planned. Will always have two staff on site.

e Welcoming and greeting guests and giving them information on the service.

e Seating, assisting, and taking care of all needs of the family.

¢ Includes services of our celebrant, George McKenzie, if requested.

Total $4,665
—_— e o ——




Streaming & Audio Visual Services

Recording & Live Streaming Service Options:

Recording of Celebration of Life / Funeral: $225

o« We will recording the service and send you a link to your email address. A digital file can be
supplied on a personal USB drive for an additional cost of $30.

Live Streaming of Service at SFC $650
e  Live streaming of the service through our streaming service.

. Stream would be on for approximately 2—2.5 hours.

. Custom online service folder for download.

. Welcome slide with picture of the deceased.

e Recording of the service.

. Music for prelude, during service, and after played through the stream.

. Managing of the live stream (chat, muting, cuing speakers, and technical support)

. Up to 500 guests allowed.

. Cross communication chat between guests present for service and those online.
Personalized Video Tributes $745

. 50— 60 photos seamlessly placed in a video montage of the deceased’s life.
. Includes set up, music, and timing the photos to the selected music.

«  DVD or USB with MP4 File provided to family following the service.

Photo Slideshow: $175

e Photos will be placed on a PowerPoint to rotate continually. No music.



Stationary & Merchandise

Guest Books: $120

Each book is custom and personally made for each service

Service Folders:

Small 5.5” x 4” Folded, Designed & Printed:

- Minimum 50 copies $200
- 100 copies $295
- additional 50 copies $75

Large 11”7 x 8’ Folded, Designed, & Printed:
- 100 Copies $400

Tri Fold Programs: Folded, Designed, & Printed:
- 100 Copies $450

Please contact us directly to order _ b \aY
flowers through our local florist in - 4 T Vel
North Vancouver.
PETALINO.
e »

604-898-5121

*



Cemetery Markers

Granite Sand Blasted:

Sand blasted markers are more traditional markers that have a deeper cut into granite

with various granite colours to choose from.

8” x 12” x 3” Flat Granite Marker $925

12” x 20” x 3” Flat Granite Marker $1590
16” x 28” x 3” Flat Granite Marker $1890
18” x 30” x 3” Flat Granite Marker $1990

*** Photos on sand blasted markers are an additional costs. Pricing varies.

Granite Laser Engraved:

These are black granite markers that are engraved with our laser machine that can pro-
duce any high definition image on the granite. The only colour that can be chosen for the
granite is black. There is not additional cost for photo(s).

8” x 12” x 3” Flat Granite Marker $925

12”7 x 20” x 3” Flat Granite Marker $1590

16” x 28” x 3” Flat Granite Marker $1890

18” x 30” x 3” Flat Granite Marker $1990
Bronze Markers:

Pricing on these markers vary and are custom ordered. Please inquire with our staff to get
a customized quote.

**If installing a marker at the North Vancouver Cemetery, we charge a fee of $295 for
installation of the marker.



Additional Services

Embalming; $620

Embalming is not required by provincial law. It may however be recommended by our funeral di-
rectors in certain arrangements, such as a viewing. If unsure please ask our funeral directors.

o  Embalming: Autopsy Case $720
. Restoration: $305

Although rare, restoration maybe required after certain trauma deaths.

Please ask our funeral directors for more clarification if needed.

Viewing / Visitation:

Our services will include setup of the visitation area, placement of the casket, display of floral ar-
rangements, and supervision and attendance at the service.

e Weekdays (10:00 AM —5:00 PM) $350

«  Weekends (10:00 AM —5:00 PM) $450

o  Evening (6:00 PM—8:00 PM) Additional $100
Dressing;: $295

Our staff will casket and dress your loved one.

Hearse: $425

Use of our Cadillac Hearse for the Traditional Funeral or Graveside Service.

Storage Fees: $50/Day

Sheltering up to 7 days of your loved one.
Any days following a week there is a $50 a day storage fees.

Pickup or Transfer made to YVR Airport: $340

Our staff and vehicle will transfer or pick up the remains of your loved one to

Vancouver International Airport.

Catholic Prayer Service: $500

Night before the funeral mass.



Additional Services

Squamish Funeral Chapel Reception Room Fee

Squamish Funeral Chapel provides catering. $395
Family brings their own food for the service. $495
Beverages: (per 50 people, coffee, tee, juice, pop) $157.50
Honourariums:
For Clergy: $250 & Above
For Musicians: $250 & Above
Crucifix’s $20 each
Framed Photo for Service: (2 feet x 3 feet) $65
Glossy Printed photo.
Death Certificates: $27 each

(If corrections are needed, all copies which have been issued must be returned)

Consumer Protection Fee $40

Mandatory fee payable to the consumer protection agency.

Weekend Staffing Fee for Service: $500

This fee would apply if you wished to have a celebration of life/service on a weekend/holiday.

For our staff to assist with service/ celebration of life.

Transfer to Az-Zahraa Mosque in Richmond $495

Fee for transporting a loved one to the mosque in Richmond, B.C. for Islamic washing prior to burial.

Transfer Cost made outside Greater Vancouver & the Sea to Sky Corridor

Based on a four hour cost (Bowen Island, Vancouver Island, BC Interior, etc). $320 per every
four hours. This include transfer of the deceased or setting up for a funeral service outside the Sea
to Sky Corridor or Lower Mainland.



Additional Services

Staffing for Burial if on following day of Service $200

If a celebration of life/funeral is one day and the burial is moved to the following day or days
after, there is an additional charge of $200 for staffing.

Additional Disbursement Charges that may apply:
. Cemetery Fees
e Obituary Costs
. Reception Food Costs
. Service Venue Fees

o Flowers



We carry a wide selection of caskets for family’s to

choose from. To see all of our caskets please call us
at 604-898-5121.

Please go to the following two pages to see a small

sample of the caskets we carry.



Wooden Casket Options

The Mazri:
Wooden constructed frame.

Cloth Covered.

KN3:

Solid Pine Construction
Full Accent Trim, Corner Moulding, Bevelled Top

Full Interior Lining

Natural Lyra:

Veneer Light Wood

Rosetan Crepe Interior

Brown Lynx:

Select Wood Dark Exterior

Rosetan Crepe Interior

The Weston:

Weston Rosetan Crepe Interior
Premium Hardwood Veneers
Engineered Wood Construction and Hardwood Solids

Personalization Options with Medallions

The Sacrament Maple:

Maple Veneer-Dark
Champagne Velvet Interior
Personalization Option with Coroners & Medallions

Living Memorial Program

$969

$1395

$1990

$2175

$3,995




Metal Caskets

Below are just a few metal caskets we carry. To see all the caskets we carry please
call us at 604-898-5121.

Scorpio Grey: $2258 ‘ I
e 20 Gauge Steel-Grey

e Ivory Crepe Interior

Pisces White: $2285
e 20 Gauge Steel-White

e Ivory Crepe Interior

Aries Blue: $2671
o 20 Gauge Steel-Blue

o Light Blue Crepe Interior

Neopolitan Blue 825: $3818

e 20 Gauge Steel-Blue

e Ivory Linwood-Charpente Interior
e LifeSymbols® Design Option

e LifeStories® Medallion Option

Auburn Sunset: $4922

e Medium Weight 18 Gauge Steel-Brown

e Champagne Velvet Interior

e Living Memorial® Program




Keepsake Jewelry
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Our keepsake jewelry specializes in creating lasting and memorable imprints of your
loved ones finger print on either gold or silver. We offer various necklaces, bracelets,
and other keepsakes for family’s to choose from. Contact us for pricing and we can

send you our full price list.

Floral Services

Ordering flowers is simple with us. You can or-

der them directly online through our website.
They will be delivered to our funeral home or
service location. Our staff will make sure they
are returned to the family home if requested.

Just go to squamishfuneralchapel.com and
click the Flowers tab.

You may also ask one of our staff to place an or-
der with one of our preferred florists.




